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Getting Started
Welcome!

My name is Caron Post and I am the owner of Cactus Moon Retreat.  I am very 
pleased to be able to share this unique property with you.  

I am a psychologist who was born and raised in New York City.  But for over 25 
years I’ve been living and working on the west side of Los Angeles.  I have long 
dreamed of finding a high desert retreat that would help nourish and restore me, 
my family and friends when we could break away from our hectic daily lives.  

I was overjoyed when I found this one-of-a-kind property in December 2015 and 
was not daunted in the least with its then rather tired and neglected state.  Indeed I 
found it enormously rejuvenating to breathe new life into it – stripping away clutter 
and opening the house and other structures so they embraced the remarkable high 
desert landscape that defines this extraordinary property.  

I hope you find the same peace and sustenance I have found here.

Overview
Cactus Moon Retreat sits at about 3,500 feet above sea level on 2 1/2 acres of 
cactus, desert oak, juniper and Joshua tree studded desert on the north flank of 
the Little San Bernardino Mountains.  Just up the road from the property is the 
boundary of Joshua Tree National Park and just to the west is the Big Morongo 
Canyon Preserve — one of the premier bird watching locations in the West.  

The property offers a stunning, unobstructed vista directly toward the tallest 
mountain in Southern California – San Gorgonio Mountain.  Visible to the north are 
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desert mountains that define the southern periphery of the Sawtooth Wilderness, 
with Pioneertown just beyond.  The property may be in the Town of Yucca Valley 
but it is cradled on three sides by some of the most marvelous and wild high desert 
terrain in California.   

Also great is the property’s proximity to so many things to do.  The west entrance 
to Joshua Tree National Park is just 20 minutes away.  Pappy & Harriet’s in 
Pioneertown is about 10 minutes away.  And Palm Springs is about 35 minutes 
away.

Cactus Moon Retreat is the ideal venue for:
• Couples seeking desert solitude 
• Friends determined to commune under star-filled desert night skies
• Families gathering for special reunions
• One-of-a-kind weddings
• Artists hoping to push through creative boundaries
• Yoga enthusiasts desiring to salute the sun together 
• Companies wanting a group of employees to soar

Property Amenities
Here are the key amenities that you will find on the property:

There are three separate structures and we are able to accommodate up to 14 
guests in the same party (we never rent structures to people in different parties at 
the same time).  

House
The house includes three bedrooms, two bathrooms, living room, kitchen, dining 
room, sunroom, laundry room, and office.  Two of the bedrooms offer queen beds 
and share a full bathroom off the hallway.  The master bedroom offers a California 
king bed and is en suite with its own bathroom (with both shower and bathtub).

Pool House
The pool house, which is a charming converted horse stable, includes three 
bedrooms (one en suite) and one bathroom.  The en suite bedroom has a queen 
bed, one bedroom has a twin bed, and one bedroom has a queen bed with a pull-
out queen sofa. 

Yoga Studio
The yoga studio is a single large room (20 feet by 30 feet) that can accommodate 
approximately 15 yoga enthusiasts.  It can also be configured to accommodate 
meetings with perhaps 12 participants seated comfortably.    

The architectural style of the buildings might best be described as “high desert 
ranch”.  The original portion of the house is constructed of brick with open beam 
sloped ceilings.  Most of the floors are rustic Mexican Sautillo tiles.

All bathrooms are stocked with hand soap, body wash, shampoo, conditioner, and 
hair dryers.  Towels and wash cloths are provided for each guest.
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The kitchen has all the usual flatware, cookware, dishes and prep tools.  There is a 
refrigerator/freezer, dishwasher, stove (electric), and a microwave oven. 

The dining room table can accommodate up to 12 people.

The sunroom has a TV with cable TV service.  Cable Wi-Fi Internet service is 
available as well. 

All renters must rent the master bedroom in the house.  If additional beds are 
required, you will be given access (at an additional cost) to other bedrooms 
sufficient to accommodate your party.  We do not allow anyone to sleep on sofas 
or air mattresses.  No more than 14 people may spend the night on the property 
without written permission.


What to Bring
What you bring with you will depend upon the time of year, your intended activities 
and your personal preferences.  Winters of course can be cold (especially at night) 
so be sure you have enough layers to stay warm.  Consider hats, gloves and 
windbreakers.  We recommend that you bring a jacket even in summer if you want 
to sit outside by the gas fire pit.  Sturdy shoes are a must any time of year.  And 
don’t forget sunscreen.  The floors can be cool on bare feet in the morning so 
consider a comfy pair of slippers. 

For entertainment you may want your laptop, tablet, music player or some CDs 
(along with a portable speaker if you want music at any of the outdoor venues on 
the property), a DVD or two and perhaps a good old-fashioned book.  Stargazers 
may want to load one of the sky apps available for smartphones.  Binoculars are 
great to have along too.

Directions / Arrival
Street Address

The property is at 7964 Inca Trail, Yucca Valley, 92284 and all GPS Maps will 
give the best directions.

Check in/Check out
Check-in time is after 3 PM and check-out time is before 11 AM.  We may have 
some flexibility with these times if there is no one immediately before or after you.  
If you want to request early check in or late check out, you must do so via e-mail.  
If we can be flexible we will confirm via e-mail.  Failure to check out by 11 AM when 
we have another renter arriving that afternoon will result in money being withheld 
from your deposit. 
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Parking
We suggest that you park nearest the structure where you will be staying.  If you 
are staying in the house, it will be easiest for you to park either in the one-car 
carport at the house or on the asphalt driveway in front on the house.  

If you are staying in the pool house, we suggest that you park near it.  To reach the 
pool house, veer to the right as you go up the driveway and enter a dirt drive.  You 
will soon see the swimming pool and the adjacent pool house.  

Keys
If you are staying in the house, you should look for your keys in one of the three 
lock boxes mounted on a column in the carport.  The lock boxes are numbered 1, 2 
and 3.  You will find two sets of keys in your lock box (the duplicate set is in case 
there are two of you sharing a bedroom and you want to have both sets as a 
convenience).  One key will have your bedroom number stamped on it (1, 2, 3, 
etc).  The other key (the one stamped H) opens any of the three keyed doors in the 
main house.

If you are staying in one of the bedrooms in the pool house, you should look for 
your keys in one of the three lock boxes mounted on the north side of the pool 
house (the right side of the pool house as you approach by car).  These lock boxes 
are numbered 4, 5 and 6.  You will find two sets of keys in your lock box (the 
duplicate set is in case there are two of you sharing a bedroom and you want to 
have both sets as a convenience).  One key will have your bedroom number 
stamped on it (4, 5 or 6).  The other key (the one stamped H) opens any of the 
three keyed doors in the house.  

Everyone is provided a house key (even those staying in the pool house).

All of the pool house bedroom keys also open the outside door (right off of the 
pool) of the pool house bathroom.  

To access the lock boxes, simply pull down the cover and then roll the combination 
lock until it shows the code that you have been provided.  Then press down on the 
latch to the left.  Once you have your keys, shut the lock box door and spin the 
combination dials to mask the code.  Then close the cover.  

All room keys open the padlock on the main gate into the pool area.  We suggest 
that you lock this padlock to one of the vertical fence bars during your stay so it 
does not get lost.  Please lock it to the gate latch before you depart at the end of 
your stay.  

The key to the yoga studio (the third structure on the property) is kept in the office 
in the house on a wooden clipboard.  

If you lose your key ring during your stay you can text us and we can give you 
access to backup keys.  Lost key rings will incur a $30 charge.  Our cleaners check 
all of the lock boxes when they first arrive to clean the house after your departure.  
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If they do not find two sets of keys in each lock box, we will impose the lost key 
charge for any missing key ring.  

Food and Drink
Kitchen Features and Gear

The following is a fairly comprehensive list of what you will find in the kitchen:

• Stainless flatware service 
for sixteen

• Counter-top knife set
• Ceramic dinnerware service 

for twelve
• Ceramic coffee cups
• Ceramic ramekins
• Selection of stainless steel 

pots and pans with lids
• 12” non-stick pan
• Twelve highball glasses
• Twelve rocks glasses
• Plastic glasses for the pool
• Plastic wine glasses
• Stove-top tea kettle
• Coffee bean grinder
• Cuisinart drip coffee maker 

with gold filter
• Blender
• Toaster
• Measuring cups
• Measuring spoons
• Plastic mixing bowls
• Martini shaker
• Shot glass
• Salad spinner
• Two Pitchers
• Cutting boards

• Salad “hands”
• Large and small wooden salad 

bowls
• Spatula
• Steamer
• Large serving spoons
• Bottle opener
• Kitchen tongs (2)
• Kitchen scissors
• Drying rack
• Can opener
• Knife sharpener stone
• Cork screw
• Cheese grater
• Bag clips
• Potato peeler
• Lime squeezer
• Marinade brush
• Dish cloths and dish towels
• Hot pad gloves
• Salt and pepper (in grinders)
• Dish and dishwasher soap
• Paper towels
• Splatter guard
• Trivets for when setting hot 

pots on dining table
• Colander 

There MAY be some plastic wrap, aluminum foil and zip-lock bags in the pantry – 
as well as some paper plates, bowls and plastic cutlery.  There also MAY be some 
spices – including salt and pepper.  

Garbage Disposal
It is critical that you run a strong stream of cold water when using our garbage 
disposal.  We are on a septic system and it is prone to issues if it is mistreated.  
Never put fibrous vegetables, meat or egg shells in the disposal.  The switch for 
the disposal is on the front of the cabinet under the sink.  
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Barbecue
There is a four-burner propane barbecue with a separate side burner. It sits just 
outside the house near the carport.  To use, you must first open the valve on the 
tank under the barbecue and then you must turn the black dial on the front of the 
barbecue which starts the timer (this prevents the barbecue from being 
inadvertently left on).  Press in while turning the knobs to light the area of the 
barbecue you want to use.  Barbecue tools will be found in the kitchen.  Please use 
the wire brush found under the barbecue to quickly clean the grill immediately after 
cooking while the grill is still hot.  There is a fire extinguisher under the barbecue 
as well.  If you empty the propane tank, simply text us and we will tell you where to 
find a replacement tank on the property.

Catering 
If you are interested in having a caterer prepare meals for you during your stay 
please contact us for a list of local caterers.

Fresh Juice Delivery
You may order fresh pressed juice delivery to Cactus Moon Retreat. This service is 
provided by local Joshua Tree juice guru Angela de la Agua. Menus and pricing for 
this service will be emailed upon request.

Indoor Entertainment
Television

Our television is located in the sun room.  We subscribe to TimeWarner Cable 
service. 


Apple TV
When you leave be sure to sign out of any accounts you may have signed into on 
Apple TV (Netflix, Hulu, iTunes, etc) to avoid future renters charging to your 
account(s).

Puzzles and Games
There are several jigsaw puzzles and board games in the house office.

Books
There are a number of books in the house, including some about the local area.  
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Outside
Swimming Pool

The swimming pool offers a cooling respite on hot days.  The pool is not heated so 
you can anticipate that the best times to use it are roughly from June through 
September.  NEVER take any glassware to the pool (only plasticware please). Your 
cooperation is appreciated. Our pool service person typically arrives around 10 AM 
on Wednesday.  Your cooperation is appreciated.

Patios
There is ample seating and lounging furniture on the various patios and decks.  
The cushions for the six low-slung wooden chairs around the fire pit are kept in the 
sunroom in case of rain.  There is also an outdoor picnic table that seats six for 
alfresco dining.  

Gas Fire Pit
We have converted a large Chinese wok into a propane fire pit. The 5 gallon 
propane tank is sitting in an enclosure next to the firepit. To operate: life the lid and 
turn the propane tank on first, then turn the timer dial on the side of the firepit. 
Doing these in the opposite order might stall the flow of gas from the propane tank. 
Use the long-reach butane lighter under the barbecue to light the fire pit.  Do not 
use matches.  The timer on the fire pit ensures that propane is not wasted if no one 
is enjoying the fire.  You can always relight the fire if you are still enjoying it.  
Please be very careful when using the fire pit.  Do not let children get near it and 
only burn a modest flame.  Do not throw anything into the fire pit or use real wood.  
There is a fire extinguisher under the barbecue.  If you run out of propane, you can 
text us and we will tell you where to find a replacement tank on the property.

Noise
Our neighbors on both sides also make their homes available for short-term 
vacation rentals when they are themselves not using their homes.  We have an 
agreement among the three homes that we will ask our guests to be respectful of 
others by keeping loud noises to a minimum at all hours.  As you will discover, 
sound carries a long way in the high desert.  

It is especially important to limit noise at night.  All three homes conform to the 
Town of Yucca Valley’s noise ordinance which prohibits noise that disturbs 
neighbors after 10 PM.  That means, among other things, that there must be no 
amplified music or loud voices outside after that hour.  

If you violate this rule, there is a very good chance that we will learn about the 
problem.  All three owners request that their guests text them about any noise 
issues from neighboring properties.  Additionally, all three owners provide their 
guests with the non-emergency telephone number of the Yucca Valley Police 
Department to report noise issues.  That number is (760) 365-2364.  Finally, all 
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three owners have committed to withholding money from renter security deposits 
when noise issues arise.  

If you were looking for a late-night “party” house when you booked, you booked the 
wrong property.  

Star Tour
If you would like a better view of the night sky, consider contacting a local company 
called Coyote Telescope.  They offer a “Star Tour” that uses the fantastic Celestron 
CPC Deluxe 1100 HD computerized telescope. Visit http://
www.coyotetelescope.com/ for more info.

Utilities
Electrical

The main electric panel with breakers is mounted just outside the carport (near the 
lock boxes).  Use this if you need to shut off all power to the property for some 
reason.  There are five sub panels in other locations with additional breakers.  Use 
the sub panels to shut off power to specific circuits (see labels in the panels).  Here 
are the locations of the sub panels:

• behind the hanging decorative fabric on a wall in the sunroom
• outside on the west wall of the sunroom
• outside on the west wall of Bedroom 1
• inside the yoga studio
• at the pool equipment

Telephone
The house telephone is located next to the television.  Our service is what is 
known as Voice over Internet Protocol — or VoIP.  You are welcome to use the 
phone for local and long distance calls.  Please do not make overseas calls.
The house phone number is (760) 820-1071.  

Internet Access / Wi-Fi Password
We subscribe to TimeWarner for our Internet service and we offer a Wi-Fi network 
in the house.  The name of the network is Cactus Moon Retreat and the 
password is 1717nbcd.  By accessing the Internet via our network you’re agreeing 
to the “Internet Usage and Liabilities” listed in the General Polices section.  

Heating and Air Conditioning
All of the structures have heating and cooling capabilities.  

Heat
In the front section of the house, heat is provided by an electric wall heater located 
in the bedroom hallway and by the wood-burning fireplace in the living room.  
There is also a wall heater in the hallway bathroom.  
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Heat is provided in the sunroom by a free-standing, wood-burning metal stove.  
Firewood and newspaper is provided for both the living room fireplace and for the 
metal stove.  Additional firewood can be found at the wood pile located outside.

Heat is provided to Bedroom 1 by what is known as an electrical mini-split system.  
Look for the remote control for this system on one of the nightstands.  For 
maximum efficiency, keep the bedroom door closed when operating this system.  
There is also a wall-mounted heater in Bedroom 1 (but we recommend that you 
only use the mini-split system).

There are also portable floor heaters that can be situated as needed depending 
upon your needs.  

Cooling
Sitting as we do atop a hill at nearly 4,000 feet above sea level, we find that on 
most days simply opening the numerous screened windows offers very effective 
cross ventilation for cooling.  We also have four ceiling fans to keep air moving in 
most rooms on still days.

Bedroom 1 is cooled by an electrical mini-split system with its own remote control 
located on one of the nightstands (keep the bedroom door shut for maximum 
efficiency).  

Also available for cooling are several evaporative cooling units.  The front section 
of the house is cooled by one such cooler. The control for this is tucked behind the 
hanging decorative fabric in the sun room.  You can select between two speeds of 
cooling and two speeds for venting only.  The venting selections allow you to 
introduce outside air into the house — which at many times of the year may be all 
that is required for comfort.  

There is also an evaporative cooler located in one of the bedrooms in the pool 
house and one located in the yoga studio.  

Evaporative coolers are very energy efficient and “greener” than the air 
conditioning systems you may be used to.  They pull in outside air through a wet 
membrane.  They work very well in our mostly dry high desert climate.  Their 
efficiency drops when humidify rises.  Typically, our only period of humidity occurs 
in late summer.  

To operate any of the evaporative coolers you must first open a window or two 
so that the air being pulled into the house can push out “exhaust” air.  

It is very important that the door to Bedroom 1 be kept closed when that room’s 
mini-split system cooler is running at the same time that the house evaporative 
cooler is also in use.     
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Trash and Recycling
In the kitchen you will find a large receptacles for trash and recycling.  As these fill, 
please remove the liners, tie them tight, and take them to our large bins located on 
Inca Trail.  Extra liner bags are provided under the kitchen sink.  Our trash / 
recycling pick up day is Thursday.

Toilets
Please do not put any paper products other than toilet paper in the toilets. They will 
clog our septic system.

Other Important Stuff 
Candles

Wax candles are not permitted anywhere on the property.  We provide several 
battery-operated votive-style candles for use inside.  

Critters
There are plenty of critters living on or visiting the property.  Many of them are most 
commonly seen in warm weather.  Included are coyotes, rabbits, ground squirrels, 
mice, lizards, snakes, and plenty of birds.  If you are lucky you may see a bobcat.

From a safety standpoint about the only thing that you need to keep your eyes 
open for are rattlesnakes (even though we have never seen one on our property).  
In warm weather (they hibernate from late fall to early spring) making a little noise 
with your feet as you wander the property will help alert them to your approach and 
let them retreat (they want to meet you even less than you want to meet them).  
We recommend that you keep doors shut at all times.  

Never leave any food outside. Mice have been known to dash into the house in 
search of food – another reason you should keep the doors shut at all times.

Our property sits adjacent to the Big Morongo Canyon Preserve.  This area is a 
major stopping spot along the Pacific flyway for migratory birds.  Keep you eyes 
open on our property….you will notice an astonishing variety of birds during much 
of the year.  But again, keep doors shut.  We have had birds fly into the house 
before.  

Flashlights
There are a number of flashlights on the property, including one in Bedroom 1 and 
one in the drawer by the kitchen sink. 

Furniture
Under no circumstances should you take furniture from within the structures for 
use outside.  Please ensure that any furniture that was moved during your stay is 
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returned to the location where you found it.  Our cleaners are not able to move 
furniture.  

Lost and Found
We are happy to help reunite you with any of your belongings you may have 
inadvertently left behind when you departed.  We charge $30, plus postage.  Just 
send us a note about your lost item and we will let you know if our cleaning folks 
found it.  Then you can let us know where you want it sent and by what shipping 
service.  Payments for this service are handled via PayPal.    

Makeup Removal Towels
We provide black washcloths for removing makeup. Please do not use the white 
towels to remove makeup.

Massage
If you are interested in having a massage therapist provide services at the house, 
please contact us for a list of local therapists.

Property Boundaries
Please respect our two immediate neighbors by not straying onto their properties.  
You will see small white signs indicating the approximate locations of our property 
lines.

Property Map
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Floorplans
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RVs and Trailers
The property can easily accommodate RVs and trailers for additional guests. 
Arrangements must be made ahead of time.

Spills
If you spill something that requires more than a paper towel to clean up never use 
any of the towels or bedding in the house – use rags.  There is a box of rags that is 
clearly labeled in the cupboard next to the washer/dryer in the laundry room.  Place 
dirty rags in the laundry hamper.

Towels
Hand towels and bath mats are provided in each bathroom.  Bath towels and wash 
cloths are provided in the bathroom for Bedroom 1.  For those using the other two 
bathrooms, you will find fresh bath towels and wash cloths in your bedroom.  If you 
want to dry a towel, please either hang it on our clothesline or use the dryer.  Use 
the washer and dryer to clean towels as needed during your stay.

Towels for use at the pool are provided in each bedroom.

Washer/dryer
There is a full-size washing machine and full-size (electric) dryer in the laundry 
room.  Detergent is provided, as are clothespins for use on the clothesline.

Weather Information
The best source of local weather information can be found at 
www.WeatherUnderground.com.  Just type in the Zip Code 92284 as the location. 

Local Area Information
The following is a strictly arbitrary selection of some noteworthy resources in the 
area.  Most of the listings below will be found along Highway 62 (also known as 29 
Palms Highway), the state highway that runs from east to west just to the north of 
Joshua Tree National Park. Note:  Information changes frequently and thus we 
cannot ensure accuracy.  Please call ahead. 

Groceries
• Stater Brothers (the 58060 Twenty Nine Palm Highway location is better)
• Wal-Mart
• Sue’s Health Foods (vegan/vegetarian grocery)
• Joshua Tree Health Foods (vegan/vegetarian grocery)
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Farmers’ Markets
Currently there are two farmers’ markets in the area.  One is held Wednesdays  

from 8 AM to 1 PM in Yucca Valley at 57840 29 Palms Highway and the other is 
held Saturdays during the same hours in Joshua Tree near the intersection of 29  
Palms Highway and Park.  

Coffee
• Joshua Tree Coffee Company - http://jtcoffeeco.com/
• Starbucks, 57744 29 Palms Highway (at Warren Vista)
• C&S Coffee Shop

Restaurants - Yucca Valley
• La Copine - (new American brunch cafe) - www.lacopinekitchen.com/
• La Palapa (Mexican seafood with full bar)
• Roadhouse Café (variety of lunch and dinner items with full bar)
• Las Palmas Restaurant (Mexican)
• Kimi Grill (sushi) - www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-

bbq-yucca-valley
• Kasa Carniceria y Taqueria - https://www.yelp.com/biz/kasa-carniceria-y-

taqueria-yucca-valley

Restaurants - Joshua Tree
• Crossroads Café - www.crossroadscafejtree.com
• Royal Siam Restaurant - www.yelp.com/biz/royal-siam-cuisine-thai-restaurant-

joshua-tree
• Natural Sisters Café (Vegan, Vegetarian, Fresh Juice/ Smoothies) - 

www.thenaturalsisterscafe.com
• Pie for the People (Pizza) - www.pieforthepeople.net

Saloons
• Pappy & Harriet’s - Reservations are recommended on weekends.
• Joshua Tree Saloon

Books and Maps About the Desert
• Joshua Tree Visitor Center, 6554 Park Blvd., Joshua Tree

Hiking
• Joshua Tree National Park - www.nps.gov/jotr/

-Modern Hiker Info - http://www.modernhiker.com/
• Big Morongo Canyon Preserve - www.bigmorongo.org/
• Pioneertown Mountains Preserve - http://www.wildlandsconservancy.org/

preserve_pioneertown.html 
         -Modern Hiker Info - http://www.modernhiker.com/2015/01/13/hike-
chaparrosa-peak-pioneertown-preserve/

• Sand to Snow: Black Lava Butte & Flat Top Mesa Hike - https://goo.gl/maps/
AWpLB4T8ac62

Yoga
• Instant Karma Yoga - www.instantkarmayoga.com/

3/15/17               �  16

http://jtcoffeeco.com/
http://www.lacopinekitchen.com/
http://www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-bbq-yucca-valley
http://www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-bbq-yucca-valley
https://www.yelp.com/biz/kasa-carniceria-y-taqueria-yucca-valley
https://www.yelp.com/biz/kasa-carniceria-y-taqueria-yucca-valley
http://www.crossroadscafejtree.com
http://www.yelp.com/biz/royal-siam-cuisine-thai-restaurant-joshua-tree
http://www.yelp.com/biz/royal-siam-cuisine-thai-restaurant-joshua-tree
http://www.thenaturalsisterscafe.com/index.html
http://www.pieforthepeople.net
http://www.apple.com
http://www.nps.gov/jotr/
http://www.modernhiker.com/area-maps/joshua-tree-national-park/
http://www.bigmorongo.org/
http://www.wildlandsconservancy.org/preserve_pioneertown.html
http://www.wildlandsconservancy.org/preserve_pioneertown.html
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
http://www.modernhiker.com/2015/01/13/hike-chaparrosa-peak-pioneertown-preserve/
https://goo.gl/maps/AWpLB4T8ac62
https://goo.gl/maps/AWpLB4T8ac62
http://www.instantkarmayoga.com/


Outdoor Equipment
• Joshua Tree Outfitters - www.joshuatreeoutfitters.com/

Live Music
• Pappy & Harriet’s - www.pappyandharriets.com/index2.html
• Joshua Tree Music Festival - www.joshuatreemusicfestival.com/

Antiques and Collectibles
• The End - Magical Desert Vintage & Designer Shop - www.facebook.com/

thiswaytotheEND
• Sky Drive-in Swap Meet Yucca Valley - www.skyvillageswapmeet.com
• Hoof & The Horn - High Desert Vintage, Apparel & Accessories For Free Spirits. 

- https://www.facebook.com/HoofAndTheHorn/
• There are a number of such shops bunched near the intersection of 29 Palms 

Highway and Pioneertown Road in Yucca Valley.

Drive-in Movie Theater
• Smith's Ranch Drive-in Theater - One of the last in California! Cash only.

Art
• Noah Purifoy Assemblage Art - www.noahpurifoy.com/

Random Fun Items
• Integratron - www.integratron.com/
• Gubler Orchids - www.gublers.com/
• Giant Rock - http://www.lucernevalley.net/giantrock
• Cactus Mart - Dig your own cactus for 59 cents! - http://cactusmart.net

Drug Stores
Most of the usual national chains have branches in Yucca Valley along 29 Palms 
Highway

Emergencies
General Emergencies

Dial 9-1-1.  If you use the house telephone to place this call, the responders may 
have a better chance of knowing your exact location.

Medical Care
Hi-Desert Medical Center in Joshua Tree has an emergency room. (760) 366-3711

Fire Extinguishers
There is a fire extinguisher in the kitchen, one under the barbecue and one at the 
pool house.
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Power Failure
If you experience a power failure, you will first want to assess whether the failure is 
limited to our property or extends to other homes in the area.  If you can’t 
immediately determine the scope of the outage, we suggest that you text us a 
message about the outage to (424) 328-4362.  We can go online to see if our utility 
company is reporting an area outage.

If you think the outage may be limited to our property you should start checking the 
breakers to see if any have tripped.  The section of this document under Utilities – 
Electricity lists all of the electric panels you can open to look for tripped breakers.

Contact Information
Questions/ Concerns: You can call or text us at (424) 328-4362.  
Leave a detailed message and someone will return your call within 10 minutes.

General Policies
Maximum Occupancy

The number of people who may be at the property at any one time is the same 
number of renters stated on the reservation confirmation. In other words – no non-
renting guests are permitted.  If you would like to invite guests over for drinks or 
dinner, you must receive permission ahead of time from us.  The number of 
cars you may have on the property is the same as the number of beds you are 
renting.

Cancellation Policy

The renter is entitled to a 50 percent refund up until seven days prior to arrival, 
except fees. Due to high demand, if the renter cancels less than seven days in 
advance, the nightly rate for the nights not spent are not refunded. If the renter 
arrives and decides to leave early, the nightly rate for the nights not spent are not 
refunded. The cleaning fee and taxes will always be refunded if the renter did not 
check in. All Airbnb service fees are non-refundable. 

Dogs
Dogs may be allowed but the renter must first contact us for a discussion. We 
understand that many people do not want to leave their dogs behind when they go 
on vacation. We are open to having dogs on the property so long as their owners 
are sensitive to and understand some basic issues, and pay a small fee.

Inside
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Often we have back-to-back guests – one group checking out by 11 AM and 
another group checking in after 3 PM the same day – thus no time in which to 
complete anything other than standard cleaning.  So it is vital that dog owners help 
by limiting the mess their dogs make.

Using sheets we provide, dog owners should always cover any place where their 
dog may elect to lie down (other than floors). We are not equipped to shampoo 
furniture or rugs or dry clean bedding.

Outside
Dogs should at all times be kept on leash. Dog owners should immediately pick up 
after their dogs and deposit the waste in a plastic bag and then drop that bag into 
the large trash receptacle located on Inca Trail.  Dog owners should understand 
that we will not hesitate to deduct as needed from their deposit to cover any 
cleaning or repairs necessitated by the presence of their pets.

Internet Usage and Liabilities
An illegal or abusive use of our Internet access is not allowed. In particular, it is not 
allowed… 
• to send information and data of a commercial nature and/or for marketing 

purposes to third parties without being requested to do so (spamming),
• to use peer-to-peer networks if up- or downloading of copyright-protected 

intellectual property with or without the knowledge of the owner is intended;
• to spread and distribute illegal or immoral content and data;
• to use applications which could destroy or change the physical or logical 

structure of Cactus Moon Retreat (CMR)’s equipment or network.

In case of non-compliance with the above obligations or in case of any other illegal 
action, the renter shall be liable for damages. The renter has to indemnify and hold 
harmless CMR from any third party claims on first demand and, in case CMR 
settles any damages itself for avoiding further damages to compensate CMR for all 
damages incurred (including costs of legal advice and defense).

CMR is not responsible for any damages renters sustain while using Internet 
access with their own devices.  Renters must have their own spyware/virus 
protection or data security, etc.

Photoshoots
Photoshoots are not permitted without written permission. If you're interested in 
having a photo shoot at Cactus Moon Retreat, please contact us first.

Special Events
Special events are not permitted without written permission. If you're interested in 
having an event at Cactus Moon Retreat, please contact us first.
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Owner Access
Renters shall allow the owner (or his designee) access to the property for purposes 
of repairs and inspection if required.  The owner shall exercise this right of access 
in a reasonable manner. 

Unavailability
If for any reason beyond the control of the owner the property is unavailable the 
owner may cancel the rental agreement and a full refund of all fees paid will be 
made to the renter.

Smoking
Smoking is not allowed inside or within 15 feet of any open door. If you are a 
smoker, plan to smoke outside and well away from open doors and to provide your 
own ashtray.  Butts thrown on the ground are not appreciated.

Deposit
The owner may withhold all or part of the deposit if any of the general policies are 
broken.  Cause for withholding deposit funds include, but are not limited to, the 
following: 

• Damage to the premises or contents
• Missing items requiring replacement (including keys)
• Excessive cleaning required
• Lingering smell of tobacco smoke
• Charges for mailing personal items left behind
• Evidence of more persons using the property than were authorized
• Unauthorized late check-out
• Unauthorized early check-in
• Illegal use of the Internet provided
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When You Depart
It is greatly appreciated if you will try to leave things as close to how you found 
them when you arrived – including the location of furniture.  

1. Bring in anything left on the clothesline.
2. Take the chair cushions back to the sunroom if you took them outside. 
3. Bring in any barbecue tools you may have used and wash them.
4. Ensure the gas is off on the fire pit and barbecue propane tank valves.
5. Remove all of your personal items.
6. Sign out of any accounts on you may have signed into on Apple TV (Netflix, 

Hulu, iTunes, etc) to avoid future renters charging to your account(s).
7. Ensure that all heating and cooling units are off (including ceiling fans).
8. Place all dirty dishes in the dishwasher and run it. 
9. Leave all trash and recycling in the containers provided or take extra liner bags 

to the large bins on Inca Trail.
10. If you have extra food that you don’t want to take with you and you don’t want it 

going to waste, our cleaner will happily make use of anything that you want to 
leave behind (be sure that anything perishable is placed in the refrigerator).  

11. Place all used towels, napkins, dishrags, dishtowels and rags in the laundry 
bin.

12. Leave beds that were used visibly unmade.
13. Leave extra blankets that were used out and unfolded.
14. Ensure that all lights are off.
15. Lock all doors.  
16. Return your keys to the lock box(es). 
17. Contact us if you are leaving earlier than 11am so we can let our cleaners 

know.
18. When you get home please email us a brief description of anything at the 

property that you believe did not work properly or which may need our 
attention.

19. “Like” Cactus Moon Retreat on Facebook.
20. “Follow” @cactusmoonretreat on Instagram.
21.  Write a review on Airbnb or VRBO.
22.  Remember to come back soon!
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